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MANAGEMENT



What is Hussmann’s Rebate Management Program?
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Utility Rebate Programs are a great way to get money back on your energy 
investments, however, their programs can be tricky and time consuming!

Let Hussmann make the process EASY!

• Hussmann manages and coordinates EVERY step in the rebate process on 
your customer’s behalf

• Hassle free process for you!  Little to no time or effort required!

• Captures rebates for your project, putting money back in your pocket 
• We have experience managing full store upgrades, small retrofits, and  

multisite (300+ store) rollouts

• Leverage relationships with utilities across the country to find solutions for 
your projects
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Who requests 
these?

Channel Partners Sales Principals Operations Teams Product Managers

Requestor may ask for 
info on one site, or 

multiple sites spanning 
many different 

states/utility areas

• Request for information about available rebates in an area, or 
multiple areas

• May be specific to a project scope, or, more general as a sales tool

What is a rebate inquiry?

• Generally, requests are received when it’s believed the rebate 
would help close the deal on a project

• Often requested for retrofit and remodel projects, and sometimes 
new construction

• Rebates can also help fill the gap when project paybacks are 
slightly higher than the customer would like to see

• Usually considered on multisite rollouts

• When the Requestor just wants to be informed about rebates in 
their area

When are these requested?



UPDATE CRM
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All new requests should come through CRM to the "department requests" tab on the left hand side of CRM 

filter to the "All Energy Rebate Opportunity" view 

Filter rebate opportunity status to pending. 

Once determined that a rebate is available and a RM agreement has been signed change the status to "converted" 

This will then automatically move this line item to the "Energy Rebates" tab on the left hand side of CRM. 

"Energy Rebates" is where our "Master Tracker" is housed. 

NOTE: If for some reason there is not an opportunity to tie the rebate to in CRM you will need to create a department request for 
this rebate request under the opportunity # 147705. This is the Rebate opportunity we created for this scenario. 

• When customer has a project and is interested in rebates, sales should include that in their original department request by toggling ‘Interested in Rebate 
Opportunity’.

• Rebate team will then: 

➢ Look into the scope of the project and gather any missing information

➢ Reach out to the utility company to research available rebates

✓ If project can be incentivized, we will then convert the department request and create the energy record

✓ If the project cannot be incentivized, we will cancel the department request



Rebate Management Process Overview
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Step 1:  Project Developed 
with Salesperson; potential 

rebates identified

Step 2:  Project Awarded.  
Determine how rebates will 

be managed

Step 3:  Rebate Preapproval 
Application Submitted 

(BEFORE project begins)
Step 4:  Installation

Step 5: Final Application 
Submitted; PAYMENT

• Most recent utility bill 

• Site address 

• Customer contact information

• W9

• Square footage of site/Store Layout

• Scope of project (often provided by project manager or sales 
representative)

• Quotes for project (material and install)

• Signed Rebate Management Agreement

• Cost Estimate

• LOA

What information is needed from you and 
your team to get started?



6

What types of projects are eligible for rebates? 
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• LED upgrades

• ECM Case Evap Fan motors

• Walk-in cooler/freezer evaporator fans

• Fan motor controls

• Antisweat Heaters and Controllers

• High Efficiency Freezer/Cooler Doors.

• Night curtains

• Case Door Retrofits (Medium and low temp)

• Door gaskets and strip curtains

• Parallel Rack and Protocol systems

• New Cases and Case Replacements

• Remodels

• New construction

• Reach inn Replacements

• VFD

• Carbon Credentials(New)

If it saves ENERGY… 

there’s a REBATE for 

THAT!

Rebates are typically offered in two forms:

Prescriptive

• LED case lighting

• Occupancy sensors

• Replacement cases

• Case Doors

• EC Motors

• Night covers

• Strip curtains

• Door gaskets

• Auto closers

• Anti sweat controls

• Floating head and suction 

pressure

Custom 

• Offered when a project earns savings, 
but prescriptive rebate isn’t available

• Often determined by a set $/kWh saved

• Requires savings calculations, 
measurement, verification

https://www.georgiapower.com/business/products-programs/efficiency-maintenance/ceep.html

https://www.georgiapower.com/business/products-programs/efficiency-maintenance/ceep.html
https://www.georgiapower.com/business/products-programs/efficiency-maintenance/ceep.html


Equipment Breakout 
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EER Ratings, Cost Effective test, DLC listing, Energy star ratings, Energy Federal Laws, Energy Codes, Building Codes specified for baseline 
requirements by gov, Energy Compliance like CCMS,DOE,ASHRAE,AHRI 1200 Ratings.

#m Number Canopy #m Number Shelves #m Number Rail

1 001)40'M/DPRODUCEID5SU ID5SU12, 3 3004895 3 15 0

12,12,8,8 ID5SU8 2 3004895 2 10 2

2 003)24'SERVICEMEATESGMVS ESGMVS8M, 4 3004889 2 - 2

8,8,8

3 004)12'D/TISLANDFNG FN12GM, 2

12

4 005)16'M/DMEATIDD5SU IDD5SU8 3 3089721 2 - 3089722 2

8,8

5 006)3DOORSFROZENMEATRL RL-3 3 3004895 2

6 007)6DOORSFROZENFISHRL RL-3 3 4

3,3

7 008)12'SERVICESEAFOODDSFM (x2) DSFM-12-REM 2 6 Boom Lights 6

12

8 009)32'M/DGRABNGOID5SU ID5SU8 2 3004895 2 10 2

8,8,8,8

9 010)4'COLDDELIIM-04 IM-04-I4-R 1 3089728 1 3004896 4

4

10 011)6'HOTDELIIM-04 IM-04-I6-H 2 3089728 2 3004896 8

6

11 012)16'M/DBEERIDD5SU IDD5SU8 3 3089721 2 - 3089722 2

8,8

12 013)44'M/DBEERIDD5SU IDD5SU8, 3 3089721 2 - 3089722 2

12,12,12,8 iDD5SU12 4 3089721 3 - 3089722 3

13 014)24'SODA/SPARKINGWATERIM-05-R-ECDR IM-05-I12-R-DR

12,12 3 3089728 3 3004896 15

14 015)DELIISLANDCOMBOIM-04 (20ft) (5,10,5 case) IM-04-E5-R, 1 3004895 1 3004896 4

IM-04-C10-R, 2 3004895

IM-04-E5-H 1 3004895 1 3004896 4

15 016A)D/TISLANDSW/12'CENTER FWEG, 1

FW12GM,

UWAJIMAYA Case BO Analysis

QTYS

Lighting
Department DescriptionSLNO QTY ECM Motors



• Case Comparisons

➢ Baseline vs Proposed

➢ New Stores Replacements/Re-Models

➢ Competitive Comparisons

➢ Door Retrofits      

➢ Existing vs Proposed
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Rebates!

Product Manager Related

Sales Related

Bid Related

Hussmann Vs Competitor

Baseline Vs Proposed Impact Vs Excel Vs Insights

Case Comparison
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Rebates Analysis

Analysis Overview

Peak demand reduction

Case EA FL

Matt B vs P
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System EA
➢Multiple CU’s Vs Racks/Protocols
➢Annual Energy Usage
➢Existing Rack Vs Proposed Protocols
➢Old Racks Vs New Racks
➢Bin Analysis/Performance analysis

Input Info

Input
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Assumption

Input
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EA HF Input

Overview
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Energy 

Consumption Report
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• Open the PSS, Select “Annual Energy Analysis” on the toolbar on the left.
• The design conditions must be defined in the project details. Here you will select the location, Evaporating 

temperature, Condensing Temperature, Superheat, Return Gas, Subcooling, Refrigerant, System Capacity, Etc.
• Click “Project Details” on the toolbar on the left.
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• After selection click on the “Modulation step”

Analysis
• The Analysis window will open and the compressor search 

bar will appear. Input the Product type, Availability, Voltage, 
Phase, Frequency and Modulation.  System Capability, 
Refrigerant, Return gas temperature etc.  are automatically 
entered based on the user inputs in Project Details screen.

• You can also sear by Model number or the beginning of a 
model number ( i.e. 3DF3R15ME-TFD OR 3D).

• After the program finishes its search you can select the 
compressor you would like to use in your system. Select the 
compressor and click “Add”.

• If you are adding multiple compressor with the same model, 
there is a drop down list located next to  the compressor to 
increase the quantity.



16

• After Reviewing the modulation steps and adjusting 
any of the settings you can then click the next tab 
“Overall AEER: step 3”.

• This tab presents the report to include mechanical 
subcooling affets on the AEER to compute an overall 
AEER.

• This  report can be printed by clicking “Report” and 
selecting the printer icon once the report is displayed 
on screen.

Report
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Annual Energy Savings
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Compressor Information
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https://www.firstenergycorp.com/save_energy/save
_energy_pennsylvania.html

OFFLINE SUBMISSION-
Remodel Store Aldi #74,PA Applied for Cases & Systems

OFFLINE SUBMISSION-

Reach in replacement Store Safeway #1566,AZ Applied for Cases through Prescriptive and Custom 
measure.

ONLINE SUBMISSION-
https://comedstndportal.anbetrack.com/comedeestandportal/Home

https://www.firstenergycorp.com/save_energy/save_energy_pennsylvania.html
https://comedstndportal.anbetrack.com/comedeestandportal/Home


Final Application & Payment Process
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After Installation:

• Install start & end dates provided to utility

• Send final customer itemized invoice(s) (verification for Utility)

• Sign & return Final Rebate Application

• Once Hussmann receives rebate check from Utility, we will 

process check to customer with report on full financial details.
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Rebates captured for: Refrigerated case and Overhead 
lighting LED upgrades, HVAC, EC motor retrofits, EcoVision
door upgrades, Remodel Stores, New Stores, Protocol 
systems, Rack Systems, VFD, Oversized condensers, etc

FAST FACTS about Hussmann Rebate Management

233+
Rebate 

Applications 
submitted in 

2019

Large 
Custom

Multisite 
projects

&

Rebates can be obtained for 
both New and Remodel 
stores

Collaborated with 54 different 
utilities in the United States and 

Canada to secure rebates for 
customers in 2022

Hussmann is an active participating 
partner in over 40 utility Trade Ally 
networks across the country and 

Canada

Rebates are an integral 
part of the TURN-KEY 

SOLUTION provided by 
Hussmann

Customer Rebates 
captured in 2022/23

Customer Rebates 
captured YTD



How Can You Help Customers 

Capture Rebates?

EMAIL US AT:

Contacts: Rebates@Hussmann.com

314-501-8763

Nikhil Patil
Energy Rebate Analyst

Crystal Pruitt
Sales Effectiveness Specialist

22

mailto:Rebates@Hussmann.com

