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#001

5

Mobile HIGH Pending Working

Calling - Active Call status in Notification - Whenever we 
Minimize/Closes "call in progress" screen then TTU is not showing call 
status in notification. 
1. Keep speaker on "Call in progress" screen, 
2. Swipe(Press App overview button and close "call in progress screen"  
), 
3. Try to get (show) "Call in progress" screen again. **C51

#002

10

Mobile LOW Pending Working

Call Waiting - "Put in progress call on hold & Answer" - 
If we connect first call to any users and call inprogress then second call 
comes (call waiting) and we choose "Put in progress call on hold and 
Answer" option then 
1. TTU is not showing Active call Status (which call is in progress and 
which is Hold call), 
2. if use swap option then TTU again not showing Active call Status 
(which call is in progress and which is Hold call), 
3. - Caller name and call duration need to show in call 
conference/waiting screen

#003
45

Mobile HIGH Pending Working
Calling - When we minimize  "Call in Progress" screen and open TTU 
then  "Call in Progress" disappear. It appears again after pressing back 
button (mobile)

#004 Mobile HIGH Pending Working Call notification on Top with background color

#005

43

Mobile LOW Pending Working

Sometimes full screen video ad gives message "can't play this video" 
just after installation …...….once it synch properly then it is running 
fine.....
Sometimes it gives message "Can't play this video"  on  "Call in Progress" 
screen

Failed,
Path Problem

#006

12

Mobile LOW Pending Working

Call Waiting- Merge Option : - 
1. User calls to his first friend(Call in Progress), 
2. Second friend calls (Call Waiting), 
3. User Chooses "Merge" Option. 
4. If second friend disconnects call then TTU is showing both caller name 
and TTU does not switch to single call in progress screen

#007

26

Mobile LOW Pending Working

Conference Call End:
1. If user dial first call and connected 
2. add another call for conference call 
3.merge both call and start conference call
4. when first and second caller disconnects call then TTU does not close 
conference call screen 

Failed
need to manually close by End button

#008 67 Mobile HIGH Pending  Working Issues on Oppo A2020 - Android Ver 10 Handset - Crashing TTU Dialer 
while conference call

#009

68

Mobile HIGH Pending  Working

Issues on One Plus  - Android Ver 10 Handset - Call is screen is being 
freezed after Conference Call 
also (+) sign for Conference is not working on one Plus (Client's Phone)

#010 Mobile LOW Pending working Call Blocking on Call end Popup (block in default android contact list )
#011 Mobile LOW Pending Working "Dialing" Text in outgoing call screen 

#012 Mobile HIGH Pending Pending On MI Phone : Mi A1 : andriod 9 
 App is not prompting to set TTU as default calling app.  



#013 Mobile HIGH Pending
Pending

(Android 8 -- Our APP is 
not working)

SAMSUNG J6 :
If you keep the phone call on speaker phone then also the proximity sensor is 
working and screen goes dark. It should not work when on speaker phone. 
This feature is there when you put the phone to your ear then the screen goes 
dark. In the default phone dialer it does not go dark in speaker phone mode.

#014 Mobile HIGH Pending Need Phone For Testing
REDMI Note 7 Pro : MIUI Version 12.0.5 : Android Version 10 
- on this phone cannot make out going call.
- Screen becomes black and blank

#015 Mobile HIGH Pending Working

OnePlus7  -  Andriod 10
- When I take call on waiting and after my conversation the first call 
which I put on hold does not come back. Few times it happened but it is 
also working.
  - Especially conference and on hold calls (problem)

#016 Mobile HIGH Pending Working

SAMSUNG A70s ( rakesh Tiwari)
Following problem that I am facing at the time of making call..
1. Voice break
2. Can't make conference call..
3. Can't respond to waiting calls .
4. Sometime voice from other side is not audible.

#017 Mobile HIGH Pending Working Last Call Information on End Popup

#018 Mobile HIGH Pending Need Phone For Testing
Realme Narzo 20 pro :  Android Version 10-  Mute not working
On this phone off realme the original dialler  is showing missed call but 
actually the phone has been recieved  by ttu dialler

#019 Mobile HIGH Pending
Old version( App proper 

work above android 
verion 10)

Oppo A7 : Android 8.1.0 
TTU dialer is no working, running default dialer 

#020 Mobile HIGH Pending Working

Samsung A20S : Android 10
No wall paper on Samsung A20S
True caller wall paper coming
On this Samsung.
Wall paper coming once in ten calls approximately.

#021 Mobile HIGH Pending Working

Oppo A9 -2020 : Android 10
No video no wall paper
After your revised version
Earlier on this phone mute did not work
Now with new version oppo having major problem.
--------------------------------------------------
-not working
-mic pending
-notification
------------------------------------------------

#022

13

Mobile HIGH Pending Working

Call waiting - Caller photo in background : If we call first caller and then 
second call comes (photo saved in contact) then after choosing "Put in 
progress call on hold and answer" option, TTU is showing second caller 
Photo in background for some time

solved but after merge TTU crashed

#023

61

Log HIGH Pending Pending

Incoming Ad while Call waiting- Log Report :
 if first caller calls and user picks phone then another call comes then 
TTU is recording only second incoming Ad. (did not picked second call).
TTU is not recording incoming Ad log report for call waiting call, When it 
records then Call Type value would be "Call Waiting"

Re-test required

#024 63 log LOW Pending Working Popup Log Recording - 

#025
64

Log HIGH Pending Pending
Call in Progress log : 
 Last Ad End time is not correct : TTU is not recording last Ad end time 
on call in progress and showing duration in Minnus (-)



#026

60, 66

Log HIGH Pending Working

Outgoing Ad while Add Call - Log report: 
If one call in progress and we Add new call then TTU is showing "Call in 
progress" Ad Campaign on "outgoing call" Screen.(Fixed)
Also TTU is not recording Ad for both outgoing Call Ad.

#027 71
Caller ID 
refresh

LOW Pending working
Caller ID ("Name") on Popup Ad Refresh Issue 

#028

28

Registration HIGH Pending pending

Referral: Following message should be registered for referral while re-
registration - in red colour - "Referral code is applicable only for new 
registration"
Following message should be displayed on OTP Screen for new 
registration - in green colour -  <Referral Code> " Applied!"

Pending
Fixed but not working for new user
messages also need to show on "OTP 
Screen"

#029

30

Transaction
History

HIGH Re-Test Required Working

Credit Point Transaction Description and Date : 
1. TTU is showing points in integer, it should display two decimal points 
2. Credit point transaction datetime is not being displayed under 
"Credit" - Earned Point History screen 
3. Transaction Name like "Survey", "Referred By" "Referred to" or "Daily 
Credit Point" is not being displayed under "Credit"

Successful Debit transaction are  not being 
displayed in transaction history

#030
47

Mobile HIGH Pending Working
Pending Hindi Screens 
- Redeem Option and Recharge Screens 

Still recharge screens 1. Processing, 2. 
Pending, 3. Success and 4. failed not in Hindi

#031 69 Mobile LOW Pending working View and update address in TTU App under different section

#032 14 Mobile LOW Pending Working State, District, Education and occupation master data in Hindi . 
(Currently Mobile App is storing Hindi data in database)

#034 Notification LOW Pending Working Firebase Notification

#035 Mobile LOW Pending Working  "Wallet balance" and credit points alignment

#036 Mobile LOW Pending Working Survey Name in Hindi is not being displayed after change language to 
Hindi

#037 Mobile LOW Pending Working Default "TTU video" is not removed on "call in progress" screen

#038 Mobile LOW Pending Working "OTP Message" in multiple langauges not required OTP msg only in english

#039 Mobile LOW Pending Pending

Help ->
Terms and Privacy Policy
Version : 
Environment : Dev (need API)

#040 Mobile LOW Pending Working Permission after setting default calling app
#041 Mobile LOW Pending Working Survey link not working  ( need to change link)

#042 Mobile LOW Pending working Calling API on closing Survey Window for different message for  
incomplete and complete survey

#043 Mobile LOW Pending
Old version( App proper 

work above android 
verion 10)

SAMSUNG - J6
TTU is hiding "Next" button on Trail Membership message screen

#044 41 Web APP HIGH Pending Working Global Veriable Setting Web page  need to Create
#045 43 Web APP HIGH Pending Working DTH /Mobile Recharge Transaction Log - Report 

#046
45

Web APP HIGH Pending Pending
Manual Status Check Screen and Manual Credit/Debit feature for 
DTH/Mobile Recharge
(Cron Job to update Recharge Status - Indicore )

#047 46 Web APP HIGH Pending Working Backend Login Security and User permission for Admin & Report user

#048 Web APP HIGH Pending Working
1. Survey Detail is not in Hindi if selected language is Hindi in TTU 
2. Other Survey Fixed Text in Hindi  if selected language is Hindi in TTU 

1. "Survey Detail page is pending, need to 
send query from Mobile app side"

#049 Web APP LOW   Working

Agent Report - Additional Column 
1. Source Agent Code (Done)
2. Source Main (5 Digit)
3. Source Sub (3 Digit)

Done 
(2 and 3 to be done)



#050 Web APP LOW Pending Working Survey Review Report :  (Order by Question Sequence Number + Reponse 
Number)

#051 Web APP HIGH Pending Working Filled Survey Report : Issue filled by one user
- Language submitted colum ( to be done by 17 jan)

#052 Web APP HIGH Pending Hold "Gift and Company name" placement is not correct on "Available survey" 
and "Survey Detail Screen"

#053 Web APP HIGH Pending Working If end date is expired  then "Delete" Campaign  function is not working.
#054 Web APP HIGH Pending Working Disabled/Confirm need to replace with "Active" and "Inactive" Role Management issues
#055 Web APP HIGH Pending Working Logged In user Name must be displayed Role Management issues
#056 Web APP HIGH Pending Working Logout and Change password option is not visible Role Management issues
#057 Web APP HIGH Pending Hold Admin to and Logo need to change with "TingTingU" Role Management issues
#058 Web APP HIGH Pending Pending Back to Login link is not working Role Management issues

#059 Web APP HIGH Pending Pending Background Image from Add new user Page(Register and Registration 
Successful) Need to remove

Role Management issues

#060 Web APP HIGH Pending Pending Need to remove "Already have an account? Sign In" from Add new user 
Page

Role Management issues

#061 Web APP HIGH Pending Working Need to put check on duplicate Email ID (Admin,subadmin) while creating 
new user

Role Management issues

#062 Web APP HIGH Pending Working Heading is not mentioned on list of users page. Need to put Header ("List 
of Admin Users" or "List of sub Admin Users")

Role Management issues

#063 Web APP HIGH Pending Working There are no option to assign role to sub admin users Role Management issues
#064 Web APP HIGH Pending Working Mannual Check Status is available to all users Role Management issues
#065 Web APP HIGH Pending Pending Send Survey Notificattion permissions  is not working Role Management issues

#066 Registration CRITICAL Pending Working New user registering on TTU is not getting the existing and new Ads 
assigned

#067 Google Playstore CRITICAL Pending

Hold

Add the declaration page after registration for the Contact list usage by 
TTU. If the user accepts then proceed else do not register the user.
 This is required as per Google Playstore as currently Google has removed 
the app from plastore because we are downloading user's contact list 
without this declaration.

#068 Google Playstore CRITICAL Pending App live Need to work on the Google Policies and update them accordingly to 
make the APP live and available on Play Store

#069 Call handler HIGH Pending

Working

Issue of "Cannot Play This Video" still commning sometimes on the 
screen.
  - Need to check if the application starts to download the video again 
while it is playing.

#070 Admin HIGH Pending

The new parameter added to the profile:
  - The parameters to be made mandatory
  - The parameter must show on the list of basic filters available when 
creating a Campaign

#071 Call handler HIGH Fixed Working
The "X" button on the Call End popup screen not working in the latest 
release.

Tested

#072 Call handler Pending

Working

When a call is received (or made) after some time then after the ringtone 
starts the TTU call handler screen comes up only after 4 to 6 seconds. 
Looks like TTU application is taking time to start after it has gone to sleep, 
Or it starts to call some api's when this happens.

#073 Development Pending
Hold

Greeting Messages - The Admin screens for configuring the Greeting 
Messages need to be developed. Currently the data is being managed 
only from apis via Postman.

#074 Technical Pending
Working

When the api "Adv" is called from android to server then the same call is 
made about 10 times simultaneously (check from the server access logs).

#075 Technical Pending Pending
When the profile screen is opened on app then the getProfile api is called 
2 times (checked from server access logs)

#076 Call handler Pending
Working

When the call is in progress and the user goes to some other application 
and then comes back to the Call In-Progress screen then the Call Duration 
counter is reset to 0.00



#077 Technical Pending Hold
Need to refresh the DEV environment from current production and then 
do any future changes first in DEV instead of directly in production

#078 Call handler Pending

Working

The call handling buttons on the Call Waiting screen:
  - The color of green and red to match with the colors on other screens 
(incoming and outgoing call screens)
  - The sharpness of the images to be increased (there is currently color 
bleeding on the icons)

#079 Mobile Pending

Working

Test and fix the Recharge API from TTU application. Tried a rcharge on 05-
Oct-21 with the latest apk but the recharge failed.
  - Now 1 point is set to Rs. 0.50 . So also need to test if the right amount 
of points are deducted on recharge.
  - When entering the amount for recharge the text below the field still 
says "1 Point = 1 Rupee"

#080 Mobile Pending

Hide membership 
feature in TTU mobile 

application
The membership details screen does not give any details of the 
membership. The text content needs to be created.

#081 Mobile Pending
Working

When Survey menu is clicked then if no Surveys have been assigned to 
the user then a blank page is displayed. It should show some text saying 
"No available surveys at this time."

#082 Mobile Pending
Working

On update basic profile there is no alert to the user indicating that the 
profile has been updated successfully. Sometimes a message vomes at 
the bottom. It must be a alert which the user explicitely says "OK" to.

#083 Mobile Pending Working On Additional Profile while entering the Address the keyboard covers the 
field and you cannot see what you are typing.

#084 Mobile Pending Pending Need to test the TTU log reports from back end

#085 Registration Pending

Working

New user registration - When user don't fill any infomration on the 
profile section and click on Next button, APP closed without any alert or 
notification for fill up the information. The appropriate validation 
should be in implemented in forms.

#086 Mobile Pending

Working

We have added 2 mote static image campaigns (Call In-Progress) to TTU 
as only one vide was playing on Gagan Sir's phone. The white tigers one 
had a limit of 50 minutes per user and I guess because of that it had 
stopped playing. The Adv API shows that Ads are assigned but not sure 
why they have stopped playing.

#087 Admin Pending

Working

We have downloaded the In-Progress ad log report for Gagan Jain's 
number (9599904682) to see how many minutes that Ad has played on 
phone. There are some issues in the data
  - Some Ad durations are negative values. I think this was a known bug 
when a call waiting comes in between then the logs get messed up.
  - Where duration is 0 we need to see why
  - LogCallType in some cases in null
 
 Refer Sheet - CPA11-9599904682-Log

#088 Admin Pending

Pending

We have downloaded the CPA12 log report and the campaign assigned to 
only 4 numbers as below.
 9999995656, 9599904682, 9599009321, 9872246237
  - there is call duration issue in all numbers
  - Ads durations are showing negative and 0 as well
  - Gender showing null (when we see in the MongoDB it's value is "0", 
may we that is stand for Male.
  - When you see the same record in admin panel log section the gender 
shows correct. 
  
 Refer Sheet - CPA12 Log#089 Admin Pending Working Gender Issue in all users profile when we download the log csv file.



#090 Mobile Pending

Working

Call waiting Ads Overlapping issue - If a call is in progress and the next 
call is waiting, the image or video ads got overlapped of the call in 
progress ads. Call in progress ads displaying in background if the ad size 
is big/large. Need to fixed.

Meeting points 
list (29/03/2023)

#091 Mobile High Pending working Premium membership option hide to TTU mobile app home page

#092 Mobile High Pending Working
setting
a-Hiden Active day option from setting  
b-mobile oprator changable(with design change)

#093 Mobile High Pending Working Popup champaign url active (test and check)

#094 web High Pending Working
User profile data collection option created in TTU Admin portal(with user 
form details)

#095 Mobile High Pending Working
Dialer set as default notification comes when user play game and filling 
survey in mobile app if in case dialer not set as default

#096 Mobile High Pending Working Android version 12&13 notification problem(solve and test)

#097 Mobile High Pending Working

News comes in mobile app proper formates all android versions(Add 
new feature zoom in or out at news screen)

#098 Mobile High Pending Pending Game decision pending(which game aviable online or which offline)
#99 Mobile Low Pending Working Add new feature in games (campaign is also aviable in game )

#100 Mobile Low Pending Working
campaign cut after 10 second If user want(campaign vedio total play 
duration 30 second)[game]

#101 Mobile Low Pending Working Survey is working in hindi or english
#102 Mobile High Pending Working Input text option is also aviable in survey

#103 Web High Pending Working
Add campaign logs report(popup,inprogress,output,incoming,call 
reports)

#104 Mobile High Pending Working Referal code shiar with app link and auto fill in new register user


